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Client Satisfaction Survey
At Urban Hi-Lights we strive to improve on our service and services we provide. 
To do this we need your feedback. We want to provide the best customer service available and make sure our clients are satisfied with their hair, their visit and the overall atmosphere of our salon.
1) How did you hear about Urban Hi-Lights?
Friend
Internet
Newspaper
Other (please specify): ____________

2) How satisfied were you with the way your stylist communicated ideas prior to your service? 

Very Satisfied
        Somewhat satisfied
     Not satisfied
  Very Unsatisfied
3) Did the end result meet your needs and was it what you agreed upon with your stylist? (Please take into regard any restrictions in the service we can provide due to previous colouring or perming)

Yes 

No (Please specify in the space below why not)
4) Did you feel comfortable and welcome?

Yes

Somewhat

No


Not at all





(Please specify in the space below why not)
5) If you had some refreshments, were they adequate?

Yes

Somewhat

No


Not at all






(Please specify in the space below why not)
6) Were you happy with the overall experience? 
Yes 

No (Please specify in the space below why not)
7) Did you receive the information and the direction you need to style and take care of your hair?
Yes 

No 
8) Do you have any other suggestions for our salon?
No 

Yes (Please elaborate in the space below)
When you have completed the form please email it back as an attachment to:

Sarah Courtney (urbanhi-lights@bigpond.com)
or alternatively post it back to:

Attn: Sarah Courtney

c/- Urban Hi-Lights Hair Design 

417 Bridge St

Wilsonton  QLD  4350
Thank you for your valuable time and feedback
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